
 

 

Westport Transportation Services 
For Seniors and Persons with Disabilities 

 
 
 

Not-for-Profit   
Organizations 

Providing Local 
Transportation 

 
ITN Coastal CT 
Offers door-to-door and arm-in-arm transportation 24/7 to go anywhere  
within the six towns serviced. Annual membership fee and reasonable  
rates per mile or hour. Service area: Norwalk, Wilton, Westport, Weston, 
Fairfield and Easton. Affiliated with ITN America. 
http://www.itncoastalct.org/ride-with-us 
203-858-2001, email info@ITNCoastalCT.org 

  
Westport Transit District’s Door-to-Door Service   
203-299-5180                                                
http://www.norwalktransit.com/ 
Offer door-to-door transportation services to persons who are 65 years and 
older or certified as disabled.  Service within Westport and to New 
Canaan, Wilton, and Norwalk, Monday to Friday, 8AM to 5PM.  
Applications and tickets available at Room 200, Town Hall or Senior 
Center $3.00 per ticket or 10 for $24.00.  

 
 

 
Family & Children’s Agency – Home Care Plus – 203-831-2900 
Must be  at least 60 years of age   Contact: Melissa or Randy 
Assisted transportation for seniors with appointments, bank, post office 
and shopping. Wheelchair accessible van service 

  
Rides in Sight 
Website dedicated to providing local transportation options. 
www.ridesinsight.org 

  
Know How To Go CT  
www.Knowhowtogoct.org 

  
The Kennedy Center - Veteran & Disabled Transportation Services 
Regional Mobility Management  
2440 Reservoir Avenue      
Trumbull, CT 06611            
 Phone: (203) 365-8522   ext. 263   
www.thekennedycenterinc.org

  
American Cancer Society – 1-800-227-2345 (dial option 1) 
Transportation to medical appointments. Volunteer drivers will take 
ambulatory patients anywhere in the area for cancer appointments. 
Requires 72 hour notice.  No cost American Cancer Society Website 
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Driving Service 
 
(Drivers use client’s car 
only) 

 
Bonenfant’s Drive Your Auto Service 203-222-2239 
 Provide drivers only 
 Will drive anywhere 
 Three hour minimum - $34.50 per hour includes gratuity 
 Set rates to NYC and airports- call for prices. 

  
Synergy HomeCare – 203-923-8866 
Will come to residence and drive passenger where they want to go; will 
assist, wait and return them to their home. 

 Minimum of four hours  
 Use your car or the caregiver’s 
 $79.00 (for four hours plus $0.55/mile if using    

 caregiver’s car) 
 Connecticut In-Home Assistance, LLC 855-412 CARE (2273) 

Transportation to and from appts. and/or errands may be combined with 
homecare services to meet hourly minimum 

 Companion Service (3hour minimum) 
 $17.00/hour +58 cents per mile* 
 *Fully insured and can drive your car, eliminating the mileage 

  charge. 
 

    
Medical Transportation 

 
ACS – American Chaircar Services  
 
Elderly & Handicapped Transportation 203-372-7268 
Vans are wheelchair accessible. Private pay or insurance (Medicaid and 
VA). Contact Lisa 8:30AM-4:30PM for scheduling and pricing. 

 
  

American Medical Response – Non-Emergency Ambulance  
Chair Car/Handi-Van -1-800-379-7700 
Wheelchair and stretcher accessible.  Private pay or insurance. 
$90.00 base charge one way and 10.90 per mile. 
Free mileage within town limits and any contiguous town.  

 Logisticare (State Medical Insurees) – Non Emergency 
888-248-9895 
The Connecticut Department of Social Services has contracted with 
Logisticare to manage Medicaid non-emergency medical transportation 
services. Call to schedule rides. 

 
Taxi 

 

 
Westport Star Taxi – 227-5157   21 Charles Street #202 
Saugatuck Taxi – 203-571-1111  1 Ferry Lane 
Westport, CT 06880 (train station) 
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Individuals 

 
 
Joan’s Daughter Ride Service 
Sherri 
203-515-9754 
Monday thru Sunday 9-5 
Select weekends evenings  
Hourly rate:  $20.00 

 
Other 

 
Handicapped Permits / non driver’s identification applications  
Can be obtained at D.H.S. in Room 200 or downloaded.  Please visit CT 
Department of Motor Vehicle        http://www.ct.gov/dmv 

 
Updated: November 12, 
2015 

 
Dept. of Human Services 
110 Myrtle Avenue Westport, CT  06880  203-341-1050 
www.westportct.gov          email:  humansrv@westportct.gov 

 


