
Bidder Total Upgrade and Maint Total Upgrade and Maint Total Upgrade and Maint TOTAL
costs for Town costs for WPS costs for Library

JKS Systems
Marlborough, CT $182,766.72 $75,570.79 $10,523.60 $297,111.11

LABOR COST $28,250.00
The Ergonomic Group
Rocky Hill, CT $159,274.00 $295,795.00 $13,653.00 $468,722.00

Total Communications
Milford, CT $58,033.25 $114,559.59 $10,102.40 $182,695.24

Bidder 3.4 Servers List
Police Dept Fire HQ Staples HS Town Hall

JKS Systems $13,961.27 $13,961.27 $13,961.27 $13,961.27
Marlborough, CT

The Ergonomic Group $14,343.00 $14,343.00 $14,343.00 $14,343.00
Rocky Hill, CT

Total Communications $8,840.99 $8,840.99 $8,840.99 $8,840.99
Milford, CT

3.5 The Cisco VoIP Communications Manager License Upgrade List (From unsupported 6.0 to 10.0) 
Bidder Product Description Qty Price SmartNet Price

JKS Systems
R-CUCM-UPG-K9 Top Level SKu For CUCM 

Licensing
1

Marlborough, CT UC-8.X-OR-EARLIER Version 8.x or Earlier 5
CUCM-VERS-10.X CUCM Software Version 10.X 1
LIC-CUCM-USR-UPG CUCM Enhanced User License -

1 User
1300 $76,658.40

UCSS-U-UCM-A-3-1 UC Manager UCSS - 1 ENH 
User Three Year Sub Tier A

1300 $26,282.88

LIC-CUCM-ESS-UPG CUCM Essential User License - 
1 User

200 $2,246.40



UCSS-UUCMESS-A-3-1 UC Manager UCSS - 1 
Essential User Three Year Sub 
Tier A

200 $786.24

JAB8-MAC-CLNT-UCM Jabber for Mac User License 
8.x for UCM only

1500

JABBER-IM-ADDON Jabber for Everyone Additional 
IM Users

1500

PC-10X-STANDARD-K9 Prime Collaboration Standard 
10.x

1 $22,874.40

UPG-UCM9TO10-ESS Upg to UCM 10.x Essential 
from 9.x

200

UCSS-U-6K-ESS-3-1 BE6K - UCSS for Essential 
User - 3 Year - 1 User

200

JAB8-MAC-UCM-RTU JAB8 UCM Right to Use 
Certificate

1

JABBER-IM-RTU Jabber for Everyone Right to 
Use

1

CON-ESW-RCACUCMU ESSENTIAL SW Top Level 
SKu For CU

1

CON-ESW-ENHLICUP ESSENTIAL SW CUCM 
Enhanced User LIC - 1 user

1300 $14,419.08

CON-ESW-CUCMESSU ESSENTIAL SW CUCM 
Essential User License - 1 User

200 $341.28

CON-ESW-UPGUECM9 ESSENTIAL SW Upg to UCM 
10.x Essential from 9.x

200

3.6 Unity Connection Messaging License Upgrade (From unsupported Unity 2.0 to 10.0)
Product Description Qty Price SmartNet Price

R-UNITYCN10-VUP-K9 Migration from Unity 4.x or 
Unity Cxn 1.x to Unity Cxn 
10.x1

1

MIG-UTY2CUC10-USR Mig Unity 4.x or later/Unity 
Cxn 1.x to Unity Cxn 10.x 
Users

1500 $12,636.00



UCSS-U-MSG-3-1 UCSS for Unity or Unity 
Connection - 1 user Three Year 
Sub

1500 $16,848.00

CON-ESW-RUNITCVU ESSENTIAL SW Migration 
from Unity 4.x or Unity Cxn 1.

1

CON-ESW-MIGUTY2R ESSENTIAL SW Mig Unity 4.x 
or lat

1500 $10,238.40

3.7 Emergency Responder License Upgrade (From unsupported CER 2.0 to 10.0)
Product Description Qty Price SmartNet Price

R-EMRGNCY-RSPNDR EMRGNCY RSPNDR ESD 1
ER10-SW-U20-K9 EMRGNCY RSPNDR 10 SW 

UPGD 2X
1

ER10-USR-1-UPG EMRGNCY RSPNDR USR 
LIC 1 PHN UPGD TO 10X 
FROM 9X OR EARLIER

1500 $8,424.00

UCSS-U-ER-3-1 UCSS Emergency Responder - 
3 year - 1 User

1500 $3,369.60

CON-ESW-EMRGNCY ESSENTIAL SW EMRGNCY 
RSPNDR

1

CON-ESW-ER10USPG ESSENTIAL SW EMRGNCY 
RSPNDR USR LIC 1 PHN 
UPGD TO 10X

1500 $2,527.20

3.8 Additional New Licenses (200 users with 1 Year Software Support/Upgrades)
Product Description Qty Price SmartNet Price

R-UCL-UCM-LIC-K9 Top Level SKU For 9.x/10.x 
User License

1

LIC-CUCM-10X-ENH-A UC Manager-10.x Enhanced 
Single User-Under 1K

200 $23,587.20

UCSS-U-UCM-A-1-1 UC Manager UCSS - 1 ENH 
User One Year Sub Tier A

200 $1,909.44

CUCM-VERS-10.X CUCM Software Version 10.X 1
UCM-PAK UCM 9X/10X PAK 1
PC-10X-STANDARD-K9 Prime Collaboration Standard 

10.x
1 $75,851.60



LIC-CUCM-10X-ENH UC Manager Enhanced 10.x 
License

200

CON-ESW-RUCLUCK9 ESSENTIAL SW Top Level 
SKU For 9.

1

CON-ESW-LICCUCME ESSENTIAL SW UC Manager-
10.x Enhanced Single User-Und

200 $2,218.32

3.9 Westport Library Additional New Durable Portable Extensions
Product Description Qty Price

Cisco headset compatible durable portable extensions 20 $10,523.60

Bidder 3.5 The Cisco VoIP Communications Manager License Upgrade List (From unsupported 6.0 to 10.0) 
The Ergonomic Group Product Description Qty Price SmartNet Price

Rocky Hill, CT
R-CUCM-UPG-K9 Top Level SKu For CUCM 

Licensing
1 INCLUDED

UC-8.X-OR-EARLIER Version 8.x or Earlier 5 INCLUDED
CUCM-VERS-10.X CUCM Software Version 10.X 1 INCLUDED
LIC-CUCM-USR-UPG CUCM Enhanced User License -

1 User
1300 $81,900.00

UCSS-U-UCM-A-3-1 UC Manager UCSS - 1 ENH 
User Three Year Sub Tier A

1300 $28,600.00

LIC-CUCM-ESS-UPG CUCM Essential User License - 
1 User

200 $2,600.00

UCSS-UUCMESS-A-3-1 UC Manager UCSS - 1 
Essential User Three Year Sub 
Tier A

200 $1,000.00

JAB8-MAC-CLNT-UCM Jabber for Mac User License 
8.x for UCM only

1500 $3,000.00

JABBER-IM-ADDON Jabber for Everyone Additional 
IM Users

1500 INCLUDED

PC-10X-STANDARD-K9 Prime Collaboration Standard 
10.x

1 INCLUDED

UPG-UCM9TO10-ESS Upg to UCM 10.x Essential 
from 9.x

200 $1,400.00



UCSS-U-6K-ESS-3-1 BE6K - UCSS for Essential 
User - 3 Year - 1 User

200 INCLUDED

JAB8-MAC-UCM-RTU JAB8 UCM Right to Use 
Certificate

1 INCLUDED

JABBER-IM-RTU Jabber for Everyone Right to 
Use

1 INCLUDED

CON-ESW-RCACUCMU ESSENTIAL SW Top Level 
SKu For CU

1 INCLUDED

CON-ESW-ENHLICUP ESSENTIAL SW CUCM 
Enhanced User LIC - 1 user

1300 $15,600.00

CON-ESW-CUCMESSU ESSENTIAL SW CUCM 
Essential User License - 1 User

200 $400.00

CON-ESW-UPGUECM9 ESSENTIAL SW Upg to UCM 
10.x Essential from 9.x

200 $400.00

3.6 Unity Connection Messaging License Upgrade (From unsupported Unity 2.0 to 10.0)
Product Description Qty Price SmartNet Price

R-UNITYCN10-VUP-K9 Migration from Unity 4.x or 
Unity Cxn 1.x to Unity Cxn 
10.x1

1 INCLUDED

MIG-UTY2CUC10-USR Mig Unity 4.x or later/Unity 
Cxn 1.x to Unity Cxn 10.x 
Users

1500 $15,000.00

UCSS-U-MSG-3-1 UCSS for Unity or Unity 
Connection - 1 user Three Year 
Sub

1500 $19,500.00

CON-ESW-RUNITCVU ESSENTIAL SW Migration 
from Unity 4.x or Unity Cxn 1.

1 INCLUDED

CON-ESW-MIGUTY2R ESSENTIAL SW Mig Unity 4.x 
or lat

1500 $12,000.00

3.7 Emergency Responder License Upgrade (From unsupported CER 2.0 to 10.0)
Product Description Qty Price SmartNet Price

R-EMRGNCY-RSPNDR EMRGNCY RSPNDR ESD 1 INCLUDED
ER10-SW-U20-K9 EMRGNCY RSPNDR 10 SW 

UPGD 2X
1 INCLUDED



ER10-USR-1-UPG EMRGNCY RSPNDR USR 
LIC 1 PHN UPGD TO 10X 
FROM 9X OR EARLIER

1500 $10,500.00

UCSS-U-ER-3-1 UCSS Emergency Responder - 
3 year - 1 User

1500 $4,500.00

CON-ESW-EMRGNCY ESSENTIAL SW EMRGNCY 
RSPNDR

1 INCLUDED

CON-ESW-ER10USPG ESSENTIAL SW EMRGNCY 
RSPNDR USR LIC 1 PHN 
UPGD TO 10X

1500 $4,500.00

3.8 Additional New Licenses (200 users with 1 Year Software Support/Upgrades)
Product Description Qty Price SmartNet Price

R-UCL-UCM-LIC-K9 Top Level SKU For 9.x/10.x 
User License

1 INCLUDED

LIC-CUCM-10X-ENH-A UC Manager-10.x Enhanced 
Single User-Under 1K

200 $25,400.00

UCSS-U-UCM-A-1-1 UC Manager UCSS - 1 ENH 
User One Year Sub Tier A

200 $2,200.00

CUCM-VERS-10.X CUCM Software Version 10.X 1 INCLUDED
UCM-PAK UCM 9X/10X PAK 1 INCLUDED
PC-10X-STANDARD-K9 Prime Collaboration Standard 

10.x
1 INCLUDED

LIC-CUCM-10X-ENH UC Manager Enhanced 10.x 
License

200 INCLUDED

CON-ESW-RUCLUCK9 ESSENTIAL SW Top Level 
SKU For 9.

1 INCLUDED

CON-ESW-LICCUCME ESSENTIAL SW UC Manager-
10.x Enhanced Single User-Und

200 $2,400.00

3.9 Westport Library Additional New Durable Portable Extensions
Product Description Qty Price

Cisco headset compatible durable portable extensions 20 $2,000.00



Bidder 3.5 The Cisco VoIP Communications Manager License Upgrade List (From unsupported 6.0 to 10.0) 
Total Communications Product Description Qty Price SmartNet Price

Milford, CT
R-CUCM-UPG-K9 Top Level SKu For CUCM 

Licensing
1 $0.00

UC-8.X-OR-EARLIER Version 8.x or Earlier 5 $0.00
CUCM-VERS-10.X CUCM Software Version 10.X 1 $0.00
LIC-CUCM-USR-UPG CUCM Enhanced User License -

1 User
1300 $27,378.00

UCSS-U-UCM-A-3-1 UC Manager UCSS - 1 ENH 
User Three Year Sub Tier A

1300 $8,517.60

LIC-CUCM-ESS-UPG CUCM Essential User License - 
1 User

200 $936.00

UCSS-UUCMESS-A-3-1 UC Manager UCSS - 1 
Essential User Three Year Sub 
Tier A

200 $187.20

JAB8-MAC-CLNT-UCM Jabber for Mac User License 
8.x for UCM only

1500 $0.00 $3,000.00

JABBER-IM-ADDON Jabber for Everyone Additional 
IM Users

1500 $0.00

PC-10X-STANDARD-K9 Prime Collaboration Standard 
10.x

1 $0.00

UPG-UCM9TO10-ESS Upg to UCM 10.x Essential 
from 9.x

200 N/A

UCSS-U-6K-ESS-3-1 BE6K - UCSS for Essential 
User - 3 Year - 1 User

200 N/A

JAB8-MAC-UCM-RTU JAB8 UCM Right to Use 
Certificate

1 $0.00

JABBER-IM-RTU Jabber for Everyone Right to 
Use

1 $0.00

CON-ESW-RCACUCMU ESSENTIAL SW Top Level 
SKu For CU

1 $0.00

CON-ESW-ENHLICUP ESSENTIAL SW CUCM 
Enhanced User LIC - 1 user

1300 $7,020.00

CON-ESW-CUCMESSU ESSENTIAL SW CUCM 
Essential User License - 1 User

200 $360.00



CON-ESW-UPGUECM9 ESSENTIAL SW Upg to UCM 
10.x Essential from 9.x

200 N/A

3.6 Unity Connection Messaging License Upgrade (From unsupported Unity 2.0 to 10.0)
Product Description Qty Price SmartNet Price

R-UNITYCN10-VUP-K9 Migration from Unity 4.x or 
Unity Cxn 1.x to Unity Cxn 
10.x1

1 $0.00

MIG-UTY2CUC10-USR Mig Unity 4.x or later/Unity 
Cxn 1.x to Unity Cxn 10.x 
Users

1500 $10,530.00

UCSS-U-MSG-3-1 UCSS for Unity or Unity 
Connection - 1 user Three Year 
Sub

1500 $7,020.00

CON-ESW-RUNITCVU ESSENTIAL SW Migration 
from Unity 4.x or Unity Cxn 1.

1 $0.00

CON-ESW-MIGUTY2R ESSENTIAL SW Mig Unity 4.x 
or lat

1500 $0.00

3.7 Emergency Responder License Upgrade (From unsupported CER 2.0 to 10.0)
Product Description Qty Price SmartNet Price

R-EMRGNCY-RSPNDR EMRGNCY RSPNDR ESD 1 $0.00
ER10-SW-U20-K9 EMRGNCY RSPNDR 10 SW 

UPGD 2X
1 $0.00

ER10-USR-1-UPG EMRGNCY RSPNDR USR 
LIC 1 PHN UPGD TO 10X 
FROM 9X OR EARLIER

1500 $8,190.00

UCSS-U-ER-3-1 UCSS Emergency Responder - 
3 year - 1 User

1500 $1,404.00

CON-ESW-EMRGNCY ESSENTIAL SW EMRGNCY 
RSPNDR

1 $0.00

CON-ESW-ER10USPG ESSENTIAL SW EMRGNCY 
RSPNDR USR LIC 1 PHN 
UPGD TO 10X

1500 $4,050.00

3.8 Additional New Licenses (200 users with 1 Year Software Support/Upgrades)



Product Description Qty Price SmartNet Price
R-UCL-UCM-LIC-K9 Top Level SKU For 9.x/10.x 

User License
1 $0.00

LIC-CUCM-10X-ENH-A UC Manager-10.x Enhanced 
Single User-Under 1K

200 $22,932.00

UCSS-U-UCM-A-1-1 UC Manager UCSS - 1 ENH 
User One Year Sub Tier A

200 $1,591.20

CUCM-VERS-10.X CUCM Software Version 10.X 1 $0.00
UCM-PAK UCM 9X/10X PAK 1 $0.00
PC-10X-STANDARD-K9 Prime Collaboration Standard 

10.x
1 $0.00

LIC-CUCM-10X-ENH UC Manager Enhanced 10.x 
License

200 $0.00

CON-ESW-RUCLUCK9 ESSENTIAL SW Top Level 
SKU For 9.

1 $0.00

CON-ESW-LICCUCME ESSENTIAL SW UC Manager-
10.x Enhanced Single User-Und

200 $2,340.00

3.9 Westport Library Additional New Durable Portable Extensions
Product Description Qty Price

Cisco headset compatible durable portable extensions 20 $5,169.72


