WESTPORT CONNECTICUT

’ PERSONNEL DEPARTMENT
1‘ TOWN HALL, 110 MYRTLE AVENUE
WESTPORT, CT 06880

WESTPORT" PHONE (203)341-1090

FAX  (203)341-1093

POSITION VACANCY

POSITION: Information Technology Operations Engineer
SALARY: $ 95,000

RESPONSIBILITIES: This position works under the general direction of the Director, Office
of Information Technology following professional standards, procedures, and policies. This
position is responsible for the daily performance and availability of the Town's IT infrastructure,
internal applications, and public-facing websites. This position is responsible for managing and
maintaining the organization’s IT infrastructure to ensure reliability, security, and efficiency.
Duties include overseeing desktop and network management by monitoring routers, switches,
firewalls, and wireless networks, as well as administering both physical and virtual servers. The
position involves implementing system monitoring tools to detect and resolve issues proactively,
maintaining security protocols, applying patches and updates, and performing incident response
with root cause analysis and preventive measures. The role provides tiers 1 and 2 support for
desktops, servers, business applications, and web platforms, while also developing and
maintaining backup and disaster recovery plans to ensure data integrity and business continuity.
Collaboration with support teams, maintaining thorough documentation of systems and
configurations, and contributing technical expertise to IT projects are also key responsibilities.
Additionally, the individual is expected to stay current with emerging technologies and best
practices to support ongoing professional development and continuous improvement within the
IT environment.

QUALIFICATIONS: The ideal candidate will hold a bachelor’s degree in Computer Science,
Information Technology, or a related field, with a minimum of three years of experience in IT
operations, network administration, or a comparable area. Experience working within a municipal
government environment is highly desirable. Professional certifications such as Cisco Certified
Network Associate (CCNA), Microsoft Certified: Azure Administrator, or CompTIA Network+
are preferred, or must be obtained within one year of hire.

Candidates should possess strong technical knowledge of desktop, network, and server
technologies, along with proficiency in managing Windows server environments. Experience
with virtualization platforms such as VMware or Hyper-V and familiarity with cloud technologies
like Azure or VMware Cloud are essential. The role requires excellent problem-solving and
analytical abilities, effective communication and interpersonal skills, and the ability to work both
independently and collaboratively. A high level of organization, attention to detail, and the
capacity to manage multiple priorities and projects simultaneously are also key to success in this
position.

APPLY TO: Personnel/HR Department
jobs@westportct.gov
Westport Town Hall
110 Myrtle Avenue Room 208
Westport, CT 06880




